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Executive Summary  
 

The National Student Loan Data System (NSLDS) Gainful Employment (GE) User Guide 

includes a table of contents, three chapters, and two appendices. Each of the chapters 

and appendices are described below. This guide assumes reader familiarity with basic 

computer terminology and concepts.  

 

¶ Chapter 1 : GE Compliance, Guidelines, and Administrative Functions  ñ

Presents an overview of GE Reporting: compliance rules, reporting guidelines, and 

administrative functions and responsibilities. 

 

¶ Chapter 2: GE Reporting Batch ProcessingñDescribes the batch reporting 

process: matching/updating/returning student records, and completing error 

files. 

 

¶ Chapter 3: GE Reporting Online: the NSLDS Web Site ñProvides step-by-step 

instructions for using the Web site, including how to log on, navigate the site, 

report and update student GE details. 

 

¶ Chapter 4 : GE Program Tracking : the NSLDS Web SiteñProvides step-by-step 

instructions for using the GE Program Tracking functions on the Web site. 

 

¶ Appendix A: GE Reporting  File Record Layouts ñProvides the 2 record layouts 

for GE Reporting files and error files, as well as error codes and explanations. 

 

¶ Appendix B: GE Reports Available on NSLDSFAPñProvides the record layouts 

for reports that can be requested from the NSLDSFAP Web site. 
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Chapter 1:  GE Compliance, Guidelines and Administrative 

Functions  

1.1 Backgr ound  

In order to be eligible for funding under the Title IV programs, an educational program 

must lead to a degree (associate, bachelor's, graduate, or professional) at a non-profit or 

public institution, or, at all types of institutions, it must prepare s tudents for "gainful 

employment in a recognized occupation" (GE Programs). 

All non-degree educational programs offered by public and non -profit institutions and 

virtually all programs offered by proprietary institutions  are GE Programs. Many 

institutions t hat participate in the Title IV student assistance programs, even those that 

are public or non-profit and that predominantly offer degrees will likely have one or 

more GE Programs. Therefore, all institutions must be aware of the new regulatory 

requirements and the information relating to GE Programs on IFAP. Complete 

information on the GE Program requirements is available on the designated Gainful 

Employment Information Page that can be found at 

http://ifap.ed.gov/GainfulEmploymentInfo/indexV2.html . 

1.2 Compliance  

Final regulations published in the Federal Register on October 31, 2014, [79 FR 64890] 

require instituti ons that participate in the Federal student financial assistance programs 

to report certain information about students who enrolled in GE Programs. The 

regulatory required GE Program reporting will use NSLDS processes and be 

accomplished by submitting file s via the Student Aid Information Gateway (SAIG) or 

through a special online process. Institutions submitting files through the SAIG will 

receive an Error / Acknowledgment File after processing. 

1.3 Reporting Requirements  

Institutions must report on an Award Year basis. An Award Year is from July 1 to June 

30. Initial reporting will include data for Award Years 2008-2009, 2009-2010, 2010-2011, 

2011-2012, 2012-2013, and 2013-2014. Certain Medical and Dental programs must also 

submit data for the 2007-2008 award year.  Subsequent reporting will be for only the 

most recently completed award year (e.g., information for the 2014-2015 Award Year 

must be reported by October 1, 2015). Note that a student who was enrolled in a GE 

Program in more than one award year must be included in the reporting for each of 

those award years. 

http://ifap.ed.gov/GainfulEmploymentInfo/indexV2.html
http://ifap.ed.gov/fregisters/attachments/FR103114Final.pdf
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1.3.1 Students to Include  

Institutions must report to the Department certain information about all of its Title IV 

students who enrolled in GE Programs, including students who received Pell Grants or 

loans. A student in more than one GE program must be reported separately for each of 

those programs. Additionally, a student who ôstopped outõ and reentered the same 

program during the same award year must be reported separately for each separate 

instance of enrollment in the program.  

1.4 Report ing Methods  

The GE reporting process is managed electronically. Institutions will have multiple 

reporting options including multiple file formats as well as online functions. NSLDS will 

support  the use of fixed width forma t and comma separated values (CSV) batch format. 

Managing the reporting process may require both batch and online access, all 

depending on the method selected to provide the data to NSLDS.  

Gainful Employment data reported under the 2010 regulations will not be available. 

1.4.1 Batch Reporting  

The batch process allows institution s to transmit GE information electronically using 

their SAIG TG Mailbox. The institution  may use the same SAIG TG Mailbox as is used for 

other batch functions, or may select another TG Mailbox associated with their 

institution . When utilizing batch processing, the institution  may also have online access 

to submit records and/or for the correction of GE records reported. 

1.4.2 Online Reporting  

NSLDS offers GE Program reporting functions on the NSLDS Professional Access Web 

site. NSLDS Web pages: 

¶ Allow institutions to add students using direct online entry , 

¶ Enable institutions to upload GE information directly to NSLDS, 

¶ Display GE students and the details of their GE program information for 

institutions and ED users, and 

¶ Enable institutions to update/correct and/or deactivate GE records previously 

reported to NSLDS. 

As NSLDS online access is for an individual user and not the insti tution , institutions must 

be sure to designate a person from the organization who will be responsible for GE 

reporting. This user must have an active NSLDS User ID with Enrollment Update for 

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
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NSLDS online services. 

1.5 How to Sign Up  

To apply for online access to NSLDS, go to  fsawebenroll.ed.gov. If the institution has a 

Primary Destination Point Administrator who manages the institutionõs enrollment in 

Federal Student Aid (FSA) Application System services, he or she may use their access to 

add additional NSLDS services and online users. If the institution has never enrolled to 

exchange data with FSA, follow the directions for òInitial Enrollment for Servicesó. 

1.5.1 Batch Reporting  

Batch services are setup on fsawebenroll.ed.gov. The institution must indicate that they 

would like to participate in this service in order to be able to send and receive files via 

SAIG.  

In the event that the instituti on does not have an online user associated with Enrollment 

Update for online services, the Primary Destination Point Administrator  (PDPA) for the 

institution must add this access to an existing FSA User ID through fsawebenroll.ed.gov. 

1.5.2 Online Reporting  

If the institution already has an online user with NSLDS Enrollment Update, this user will 

automatically be granted access to the functions necessary to participate in GE reporting 

online. No furthe r action is required for this user. 

However, if there are no users at the institution with access to NSLDS Enrollment 

Update, the PDPA for the institution must complete the application to request 

Enrollment Update for NSLDS online services. It is necessary that òEnrollment Updateó 

be indicated on the application as an option for the User ID. The PDPA must also 

enforce the security requirements as outlined in the SAIG User Statement including the 

completion and maintenance of this statement(s). The President / Chief Executive Officer 

(CEO) / Chancellor / Equivalent Person / Designee must approve each designated 

individual who applies for NSLDS online access. 

After applying for an FSA User ID through fsawebenroll.ed.gov, you will be assigned a 

FSA User ID that is used for online access. Each person involved in reviewing student 

data must have their own FSA User ID.  The ID must not  be shared.  The Rules of 

Behavior and Privacy Act statement presented at log on outlines the appropriate uses of 

all Federal Student Aid Systems including the NSLDS Professional Access Web site and 

the consequences of inappropriate actions. 

 

https://fsawebenroll.ed.gov/PMEnroll/index.jsp
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
https://fsawebenroll.ed.gov/PMEnroll/index.jsp
https://www.nsldsfap.ed.gov/nslds_FAP/
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For additional information or assistance with the sign up process, call CPS/SAIG 

Technical Support at 800/330-5947 (TDD/TTY 800/511-5806) or send an email to 

CPSSAIG@ed.gov.
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Chapter 2:  GE Reporting  Batch Processing 

2.1 Batch Processing  

Institution s submit a GE Submittal file to NSLDS using one of the batch file layouts 

described in Appendix A. NSLDS responds with the GE Error / Acknowledgement file to 

institution s which will include codes for any errors in the data received. Institution s send 

a GE Error Submittal File to NSLDS to correct data in the GE Error / Acknowledgement 

file sent to them by NSLDS. 

All data will originate from the institution  without an NSLDS file to prompt a response. 

2.2 Batch File Formats  

Multiple file formats are available for the purpose of GE reporting. NSLDS will support 

the use of fixed width format  and comma separated values (CSV) format. These formats 

utilize the same data; it is only the format in which they are provided which varies 

slightly. 

2.2.1 Batch File Types for  Fixed Width and Comma Separated Value s (CSV) 

2.2.1.1 Submittal Fil e 

The following outlines the basics of the Fixed Width or Comma Separated Values (CSV) 

Submittal file. 

¶ Header RecordñEach GE file contains a single Header record.  The Header 

record identifies the source of the file and the fileõs preparation/creation date, as 

well as other identifying information.  

¶ Detail Records  ð Each GE file may contain one or more records in one or more 

record types: Detail Submittal records, or Mass Update/Deactivation records. The 

Detail Submittal record type, one or more for each student per GE Program, 

contains information specific to that studentõs program for that Award Year. The 

Mass Update/Deactivation record type is used to update one or more  records 

previously provided to NSLDS, and can be used for the purpose of deactivating 

one or more records. 

¶ Trailer RecordñEach GE File contains a single Trailer Record.  The Trailer record 

shows the total number of Detail records contained in the file.  

¶ Format Data ñAll Detail records must be formatted according to the record 

layout and field definition s in Appendix A. Verify data and check for formatting 

errors before submitt ing a file to NSLDS. 
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2.2.1.2 Response Error / Acknowledgment File  

The following outlines the basics of the Fixed Width or Comma Separated Values (CSV) 

Response Error / Acknowledgment file. 

¶ Header, Detail, and Trailer Records ñEach GE Response Error / 

Acknowledgment file  contains a single Header record, multiple Detail records 

with the error codes at the end of each record, and a single Trailer record. The 

Header record identifies the source of the file and the fileõs preparation/creation 

date, as well as other identifying information.  The Detail records, one for each 

record submitted which has at least one error, contain information provided in 

the GE Submittal file with up to five errors identified. Records without errors, and 

accepted by NSLDS will not be in this file. Detail records are grouped by record 

type. The Trailer record shows the number of Detail records contained in the file. 

¶ Format Data ñDescriptions of error codes for each field are provided in 

Appendix A.  

2.2.1.3 Error Submittal File  

The following outlines the basics of the Fixed Width or Comma Separated Values (CSV) 

Error Submittal file. The Error Submittal file layout follows that of the Submittal file, 

without any changes or additions. 

¶ Header, Detail, and Trailer Records ñEach GE Error Submittal file contains a 

single Header record, multiple Detail records, and a single Trailer record. The 

Header record identifies the source of the file and the fileõs preparation/creation 

date, as well as other identifying information. The Detail records, one for each 

record located in the Error / Acknowledgment Response file, contain information 

specific to that studentõs program for that Award Year, with all previously 

identified errors corrected. The Trailer record shows the number of Detail records 

contained in the file.  

¶ Format Data ñAll Detail records must be formatted according to the record 

layout and field definition s in Appendix A. Verify changes and check for 

formatting errors before su bmitt ing an error submittal  file to NSLDS. 

2.3 Timing  

Each file type has a mandatory timing component associated with its processing. See 

below for the  timing of each  file type: 

 



NSLDS Gainful Employment User Guide 

August 2015  

8 

File Type Source/From Target/To Frequency /Timing 

GE Submittal Institution s NSLDS Institutio ns are required to report 

annually, but may report more 

frequently. 

GE Response Error / 

Acknowledgement  

NSLDS Institution s Within 36 hours of processing GE 

Submittal File 

GE Error Submittal Institution s NSLDS Within 10 days of receipt of errors in a 

GE Response Error / Acknowledgement 

file. 

Table 2-1: GE Batch Submittal Process 

If a GE Submittal file has been submitted using the message class found below, and a GE 

Response Error/Acknowledgement file has not been received within 36-48 hours of 

submitting, please call the NSLDS Customer Support Center for assistance. 

Batch files are submitted using the SAIG TG Mailbox associated with the GE Batch 

process as designated by the institution . The message classes for the use of data 

exchanged through SAIG are outlined below. 

 

NSLDS Gainful Employment files ð Sending to NSLDS 

Message Class Description (44 Character limitation) 

GESFLEIN Gainful Employment Submittal - Fixed Width  

GESCDEIN Gainful Employment Submittal  - Comma Delimited 

Table 2-2: GE Outgoing Message Classes 

 

 

NSLDS Gainful Employment files ð Receiving from NSLDS 

Message Class Description (44 Character limitation) 

GERFLEOP Gainful Employment Response - Fixed Width  

GERCDEOP Gainful Employment Response - Comma Delimited 

Table 2-3: GE Incoming Message Classes 
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Chapter 3:  GE Reporting Online  

This chapter explains how to access and use the Gainful Employment Reporting pages 

available to school users on the NSLDS Professional Access Web site (NSLDSFAP). 

3.1 Your Web Browser  

To use the NSLDS Web site, Microsoft Internet Explorer (version 5.0 or higher) is needed. 

It may be downloaded from www.microsoft.com/ie/  if necessary. (As of February 2008, 

ED no longer provides technical support for Netscape.) 

For security, the computer used to access NSLDS must be capable of encrypting 

transmissions between it and NSLDS. To do this, the browser uses a form of encryption 

called secure socket layer (SSL). Current browsers support 40-bit, 56-bit, and 128-bit 

encryption (128-bit is the most secure). NSLDS can operate with any of these encryption 

levels, but to increase the security of your financial aid data, it is recommended that 

128-bit encryption  be used. 

3.2 GE Reporting Online: How the NSLDS Web Site Can Help  

¶ Gainful Employment Add -Add students to the Gainful Employment  List. 

Once a studentõs record has been added, it can be reviewed, updated 

and/or deactivated. 

¶ Gainful Employment Submittal -Allows institution s to add student 

records to NSLDS. The spreadsheet has a file size limit of 1,000 KB (1MB).  

Any file size over this limit will cause the spreadsheet to be rejected.  File 

size varies depending on the version of software used.  Once viewable on 

the web page, records can be reviewed and selected for final upload. 

¶ SSN Conflict -View a list of all data providers which have previously 

reported on a particular SSN, for which the institution is trying to report 

and receiving a SSN Conflict error. 

¶ Gainful Employment List -View a detailed list of all records loaded to 

NSLDS for GE Reporting. Student records can be selected, sorted and 

filtered according to multiple options to assist with record review.  

¶ Gainful Employment Detail -View a detailed history of a studentõs 

enrollment status. 

https://www.nsldsfap.ed.gov/nslds_FAP/
http://www.microsoft.com/ie/
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¶ Gainful Employment Update -Select a student and make changes to the 

GE information. Student records can be retrieved and sorted in multiple 

waysñby name, SSN, school-designated identifier, or status. The default 

setting displays all student GE records, 25 at a time/per page. 

¶ Gainful Employment Deactivate -Records may be deactivated in 

instances when a record has been loaded in error. 

¶ Gainful Employment Mass Update/Deactiv ateðRecords may be 

updated or deactivated in instances where a group of records exhibits the 

same data elements requiring update, or the same need for deactivation. 

These records must all meet the same qualifiers for the process to occur 

successfully. 

¶ Help! -Each Gainful Employment Reporting page has its own printable 

Help page, which can be viewed by clicking the question mark icon. Click 

Download Help on the Menu page, to download all or part of the Help  

pages. 

3.3 Using NSLDS Online  

When a session is init iated on the NSLDSFAP website by logging on to the 

https://www.nsldsfap.ed.gov/nslds_FAP/ address, the Click to Continue  page is 

displayed.  Click the button to connect to the FSA logon page and enter the FSA User ID 

and password.  Once the ID is authenticated, the user will be taken to the Organization 

selection page associated with your FSA User ID.  If the ID is associated with multiple 

OPEIDs, select the location to be accessed for this session. 

 

https://www.nsldsfap.ed.gov/nslds_FAP/
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After reviewing the User Access Verification, the user will reach the Main Menu Page. 

From the Main Menu Page, select the Enroll Tab to locate the GE reporting menu items. 

To access GE Program Tracking, select the Org Tab. 
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Figure 3-1: NSLDS Main Menu Page 

 

 

 

 
 

 

 

 

For security reasons, the NSLDSFAP website will time out  after 30 minutes of 

inactivity. This means GE data that have not been submitted  within  30 minutes 

WILL BE LOST when the NSLDSFAP website automatically logs you off. 
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3.4 Navigating NSLDS  

The Navigation Bar is directly below the Navigation Tabs, and includes links to the other 

pages within the section. The users name and the associated institutionõs name appear 

below the links. There are also icons and symbols to assist in navigation and information 

explanation. Below is a list of what a user might see. 

Legend of Icons and Symbols 

 

 

Icon/Symbol Description 

 
Contact icon links you to the NSLDS contact information page for 

help by phone or email. 

 Help icon links you to the specific Help page. 

 
Session End icon ends your session and returns you to the Welcome 

page. 

 

A two-dimensional colored tab with white text indicates that you are 

in the active subject area. 

 

A three-dimensional colored tab with white text indicates that other 

subject areas are available to you by clicking that tab. 

Help 

Popup text appears near the mouse pointer explaining an iconõs 

function. 

(This is an example of that text.) 

LINK Underlined blue text links you to additional information.  

 
Left arrow icon returns you to a specified page. For example:  

Return to Menu. 

 

Right arrow icon links you to the next page in a series of pages. For 

example: Go to Report Log. 

 
Previous group arrow icon links you to the previous list of items for 

this page. 

 Next group arrow icon links you to the next list of items for this page.  

 

Alert symbol warns you of critical information that is not in error. For 

example: The borrower has defaulted loans. 

 

Information symbol notifies you that additional facts are available. 

For example: The borrower has received Pell Grants. 

 

Error symbol alerts you of an error. If the error is an entry error, the 

prompt for the box is displayed in bold RED. 
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Icon/Symbol Description 

 

Under Review icon displays to the left of the grant being reviewed 

when the Grant History page is accessed via a link from the Monitor 

Alert Review page. 

 
Capitalized Interest symbol indicates a capitalized interest amount is 

included in the Outstanding Principal Balance. 

 

Loan Discharge symbol notifies you that a loan has been partially or 

totally discharged. View the loan detail page for loan discharge 

details. 

 

Grant converted to loan symbol notifies you that a TEACH Grant has 

been converted to a loan. Passing your cursor over the symbol 

displays date of conversion. Clicking on the symbol will link you to 

the Loan Detail page for the associated loan. 

 

Dependency status symbol notifies you that the borrowerõs 

dependency status is/was a Dependent. The dependency status is 

based on the Undergraduate and/or Graduate Award Yearõs 

corresponding award year ISIR and the Central Processing Systemõs 

(CPS) determined dependency status. 

 

Dependency status symbol notifies you that the borrowerõs 

dependency status is/was an Independent. The dependency status is 

based on the Undergraduate and/or Graduate Award Yearõs 

corresponding award year ISIR and the Central Processing Systemõs 

(CPS) determined dependency status. 

 Lock icon indicates the loan is locked and cannot be updated. 

 

History icon links you to the Borrower Name History page or 

Borrower SSN History page if history exists in the database. 

 
Active Bullet Number icon allows you to update, delete, or see more 

detail. Blue is the active selection color. 

 
Inactive Bullet Number indicates that no additional information is 

available regarding this item. 

 
Plus symbol provides you more detailed information. It is activated 

when the mouse pointer is on the symbol. 

 
Report Log Page icon links you to the Report Log. 

 Email icon links you to email. 

 Glossary icon links you to the Glossary page. 

 
Print icon allows you to print the Help page.  

 Close icon allows you to close the Help page. 
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3.5 Loading GE Data 

There are three methods by which GE records can be loaded into NSLDS: 

1. Batch reporting (See Chapter 2 for these instructions). 

2. GE Add web page ð reached from the Gainful Employment List page, this page 

allows for a single GE record, for a single student to be added. 

3. GE Spreadsheet Upload ð reached from the GE Submittal page, this allows for a 

size limit up to 1,000 KB (approximately 1 MB) of data to be loaded at a time.  

Any file size over this limit will cause the spreadsheet to be rejected.  File size 

varies depending on the version of software used.   

3.6 NSLDS Gainful Employment Add  

The GE Add page allows users to add new GE records for students attending their 

institution. This page is accessed from the GE List page when the user clicks the Add 

Gainful Employment button at the top of the page.  

 

NSLDS Gainful Employment List 

 

Figure 3-2: NSLDS Gainful Employment List 

 

To add a studentsõ GE record, complete the fields on the GE Add page. Both mandatory 

and optional fields are available on this page. Please refer to Appendix A for information 

regarding specific field requirements. 

 

After all pertinent information is entered, click Submit. A message will be displayed 

indicating if that the record w as successfully added to NSLDS. 
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NSLDS Gainful Employment Add 

 

Figure 3-3: NSLDS Gainful Employment Add 
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Should the record have errors, these errors will be highlighted, one at a time beginning 

at the top of the page. After addressing each error displayed on the screen, the user 

must click Submit to add the record to NSLDS. A message will be displayed on the 

screen to indicate that the record was successfully loaded. 

 

NSLDS Gainful Employment Add ð with Error 

 

Figure 3-4: NSLDS Gainful Employment Add ð with Error 

 

3.6.1 NSLDS GE Spreadsheet Submittal Upload  

The GE Spreadsheet Submittal  upload process begins by the user using the NSLDS GE 

Submittal Template, or a user created spreadsheet, to enter data for submission. Once 

the GE data has been entered, the spreadsheet must be saved in a secure manner in 

preparation for upload to NSLDS. 
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3.6.1.1 NSLDS Gainful Employment Spreadsheet  Submittal  - Template  

The Gainful Employment Spreadsheet Submittal Template is found on 

fsadownload.ed.gov along with the NSLDS GE Submittal Template Download Guide. The 

template is an Excel 2003 file and can be opened and updated in later versions of the 

Excel software.  The template does not have a record limit associated with it. The file can 

be up to one megabyte (1 MB) in file size. The number of actual records may depend 

upon the amount of data en tered into the spreadsheet.  Once the submittal template 

has been downloaded, and GE data has been entered, the spreadsheet must be saved in 

a secure manner. Please ensure that when saving the file it is saved as an ExcelTM file 

with an extension of xls or xlsx. 

3.6.1.2 NSLDS Gainful Employment Spreadsheet Submittal ð User Created 

The GE Spreadsheet Submittal can also be accomplished when a user creates a 

spreadsheet without using the available template and GE data has been entered. The 

user created spreadsheet option does not have a record limit associated with it. The file 

can be up to one megabyte (1 MB) in file size. The number of actual records may 

depend upon the amount of data entered into the spreadsheet.  It is imperative that the 

user created spreadsheet be saved in a secure manner. Please ensure that when saving 

the file it i s saved as an Excel file with an extension of xls or xlsx. 

 

When creating the spreadsheet, the file layout found in Appendix A  must be used.  A 

header row including the names of the fie lds, as listed in Appendix A is to be created by 

the user, with the submittal fields being completed a single row at a time beneath that 

header row. 

3.6.1.3 NSLDS Gainful Employment Submittal  Page 

The actual upload process starts by selecting a file stored in a secure manner on the 

local hard drive of the userõs computer, or stored in a secure manner on an external 

medium, such as a flash drive or network. The GE Spreadsheet Submittal page allows the 

user to search for this file from the location where it is stored . Once the file is located 

the user will be able to select between Validate or Validate and Submit. The Validate 

function will apply all of the edits to spreadsheet, providing errors on the specific fields 

for review, but no data will be submitted to NSLDS. The Validate and Submit function 

will apply all of the edits to the spreadsheet, submitting data that has no errors to 

NSLDS, and returning data with errors on the specific fields to the user for correction. 

 

All records will utilize the edits described in Appendix A, and any errors identified during 

the processing of the spreadsheet upload will be identified to the user online, in their 

https://www.fsadownload.ed.gov/software.htm
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uploaded spreadsheet. The errors, and the field to which they apply, will be presented in 

the first available right hand column of the spreadsheet. User can correct the data in the 

spreadsheet as it is presented on the screen, or go back to the original file to make the 

updates. Regardless of which method is used, the remaining records must be re-

submitted to NSLDS for processing. 

 

NSLDS Gainful Employment Submittal  

 

Figure 3-5: NSLDS Gainful Employment Submittal  

3.7 SSN Conflict  

To ensure the best accuracy possible of data in NSLDS, data providers, such as GAs and 

Federal Loan Servicers, are not allowed to load information into NSLDS on two different 

students with the same SSN. As data providers of GE information, institutions are 

required to comply with the identifier matching criteria as well.  

The matching process is done at the time the data is initially processed for loading to 

NSLDS. If a student record is found to be already on the NSLDS database, and the 

identifiers provided by the entity attempting to load the record do not match what is 

currently in the database, a SSN conflict error will be generated. This error notifies the 
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data providers that the SSN is in use by another student. 

Should a GE record be submitted to NSLDS and a SSN conflict error is issued against 

that record, it will be necessary for the institution to d o research into the accuracy of the 

student identifiers provided to the system in the GE data submission. This research may 

need to be conducted in conjunction with the data provider which supplied the initial 

set of information to NSLDS. 

To assist in this research effort, NSLDS provides the SSN Conflict page, which allows 

users to display a list of the data providers that have previously reported on the SSN 

which is in error. The SSN Conflict page is located on the Aid tab. In order to utilize this 

function, click on SSN Conflict in the menu bar, enter the studentõs SSN and click 

Submit . The list of one or more data providers that have previously reported on the 

SSN will be shown on the screen. Any of the organizations can be contacted for 

information regar ding this SSN. 

NSLDS SSN Conflict 

 
Figure 3-6: NSLDS SSN Conflict 
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3.8 Viewing GE Data for a Student  

There are two GE pages which allow NSLDS users to view the GE records which have 

been reported to NSLDS, for a student, from the usersõ institution . The display options 

are: 

1. Gainful Employment ListñProvides an overview of studentõs GE records for all 

award years which have been reported. 

2. Gainful Employment DetailñGives the full details of a studentõs GE information 

at the userõs institution . 

3.8.1 NSLDS Gainful Employment List  

The GE List page displays to users the following information about students enrolled in 

GE programs at their institution: 

¶ Student SSN 

¶ Student Name 

¶ Student Date of Birth 

¶ Institution  

¶ Award Year 

¶ CIP Code 

¶ Program Attendance Begin Date 

¶ Program Attendance Status During Award Year 

¶ Credential Level 

The page has an options box at the top that will allow users to filter results by:  

¶ Location Code 

¶ Award Year 

¶ CIP Code 

¶ SSN 

¶ Credential Level 

¶ Program Attendance Status During Award Year 

¶ Program Attendance Status Date 

¶ History (All, Active, Deactivated) 

In addition, the options box allow s users to sort results by: 

¶ CIP, Credential Level (SSN, Last Name) 

¶ Last Name, SSN (CIP, Credential Level) 
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¶ SSN, CIP (Credential Level, Last Name) 

NSLDS Gainful Employment List 

 

Figure 3-7: NSLDS Gainful Employment List 

3.8.2 NSLDS Gainful Employment Detail  

The GE Detail page allows users to display detailed GE information about students 

attending their institution. This page is accessed from the Gainful Employment List page 

when the user selects the blue active bullet number  icon next to the specific student 

record. 
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This page allows for two additional options: Update and Deactivate. Each will be 

explained in the following pages of this guide.  

NSLDS Gainful Employment Detail 

 

Figure 3-8: NSLDS Gainful Employment Detail 
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3.9 Updating GE Data for a Student  

There are two GE pages which allow NSLDS users to update the GE records which have 

been reported to NSLDS for a student from the usersõ institution. The update options 

are: 

1. Gainful Employment Update ñ Allows users to update GE records for students 

attending their institution, one record at a time. Thi s page can be used to 

correct data submitted by any method, including batch or spreadsheet upload 

processes. 

2. Gainful Employment Deactivate ñ Gives the full details of a studentõs GE 

information at the usersõ institution.  This page allows a GE record to be 

deactivated should it be found to be loaded in error, or identifiers to the record, 

which cannot be updated, to be incorrect.  

3.9.1 NSLDS Gainful Employment Update  

The GE Update page is accessed from the GE List page, which is used to display the 

records of students successfully loaded to NSLDS. From the GE List page, the user will 

select a single record to display. At the top of the GE Detail page, an Update button is 

visible. Click on this button to open this record for update.  

The fields which allow updating  will be available for data to be changed. As with the 

initial GE Add page, validation of the information occurs when the Submit button is 

clicked. Any errors which may be present in the data will be highlighted on the web 

page, and must be corrected for the record to submit successfully. 

A checkbox appears at the top of this screen which when checked, will apply the SSN, 

First Name, Last Name and Date of Birth which appear on the record displayed on the 

Update page to all GE records in the NSLDS database which match the same SSN and 

Award Year as the record displayed. Exercise caution when using this feature as multiple 

records may be affected. 
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NSLDS Gainful Employment Update 

 

Figure 3-9: NSLDS Gainful Employment Update 
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3.9.2 NSLDS Gainful Employment Deactivate  

The GE Deactivate page allows users to deactivate GE records for students attending 

their institutions. Records may be deactivated in instances when a record has been 

loaded in error. When a record is deactivated, it remains a part of the GE history, is not 

deleted, and will not be included as an active GE record. Once a record has been 

deactivated, it cannot be reactivated. If the record is inadvertently deactivated, the 

record must be re-added to NSLDS. 

The GE Deactivate page is accessed from the GE List page, which is used to display the 

records of students successfully loaded to NSLDS. From the GE List page, the user will 

select a single record to display. At the top of the GE Detail page, the Deactivate button 

is visible. Click on this button to open this record for deactivation.  

In order to complete the deactivation, the Confirm button, at the bottom of the screen , 

must be clicked. 
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NSLDS Gainful Employment Deactivate 

 

Figure 3-10: NSLDS Gainful Employment Deactivate 
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3.9.3 NSLDS Gainful Employment Mass Update / Deactivate  

The GE Mass Update/Deactivate page allows users to update or deactivate multiple GE 

records for students attending their institutions. Multiple records may be updated in 

instances when records have CIP codes and/or Credential Levels needing to be 

corrected. Multiple records may be deactivated once it is determined they have been 

incorrectly added to NSLDS.  Once a record has been deactivated, it cannot be 

reactivated.  If the records are inadvertently deactivated, the record must be re-added to 

NSLDS. 

The GE Mass Update/Deactivate page is accessed from the Enroll tab. Select the GE 

Mass Update/Deactivate link.  The user will enter the criteria for the records to display 

and click on the Submit button.  In order to complete the mass update/deactivate, the 

Confirm button, at the bottom of the screen, must be clicked.   Only records which match 

the criteria in the filter fields will be identified for up date/deactivation. If no records 

match the criteria, no updates will be made. 
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NSLDS Gainful Employment Mass Update / Deactivate 

 

Figure 3-11: NSLDS Gainful Employment Mass Update / Deactivate 
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Chapter 4:  GE Program T racking  

This chapter explains how to access and use the GE Program Tracking pages available to 

school users on the NSLDS Professional Access Web site (NSLDSFAP). 

4.1 GE Program Tracking  

¶ GE Program Tracking  List-Allows institutions to view a list of GE programs that 

have been reported to NSLDS by institutional Gainful Employment reporting  

and/or COD. 

¶ Update GE Program Tracking -Allows institutions to update the status reason of 

a GE Program at their instituti on. 

4.2 GE Program Tracking List  

The GE Program Tracking List page allows users to view GE program information .  The 

GE program information on this page is provided by the Common Origination and 

Disbursement (COD) System, institutions  and users from the Department. Institutions 

can view which GE program data has been provided by which entity. This page can be 

accessed by clicking on the GE Program Tracking List link under the ORG tab. 

GE Program Tracking List 

 

Figure 4-1: GE Program Tracking List 

https://www.nsldsfap.ed.gov/nslds_FAP/

















































































































































































































































































































































































